
Here at Stuff-It Moving & Storage, the health and safety of our associates and customers is 
a responsibility we take very seriously. Like you, we are staying on top of information from 
the U.S. Centers for Disease Control and Prevention, and government officials related to 
the increasing concerns of coronavirus (COVID-19) around the world and in our local 
communities. 

SAFETY & SOCIAL DISTANCING MEASURES: 

Stuff-It Moving & Storage is doing our part to help take care of our associates and 
customers by implementing the following health and hygiene protocols: 

 Customers do not need to meet and greet their drivers. As a contactless service, 
Stuff-It portable containers are delivered using the instructions customers provided 
when booking their orders. If there are any questions when the driver arrives, they 
may call the customer. 

 Drivers can no longer go into containers with customers to do a walkthrough. 
Loading instructions will be provided to you. 

 For our associates, we are reinforcing frequent and thorough hand washing as well 
as using alcohol-based hand sanitizer. 

 If a Stuff-It Moving & Storage Operations Specialist is not feeling well, they are 
required to stay home. 

 Regular sanitation of high-contact areas such as container door handles, locks, etc. 

 All customers are encouraged to sign their rental agreements and other required 
documents electronically. 

While there is a lot of uncertainty surrounding COVID-19, we can assure you we are doing 
all we can to deliver an ultimate customer experience.  
 
The federal government has identified more than a dozen Critical Infrastructure Sectors, 
one of which is Transportation Systems. As an organization with trucks and commercial 
vehicles that can help move goods through the country in these challenging times, Stuff-It 
Moving & Storage is included in the Transportation Systems Sector; therefore, we do not 
anticipate any major service disruptions due to recently issued executive orders in several 
states and areas. 

Stuff-It Moving & Storage is also one of the few businesses where little to no human-to-
human interaction is required, and our portable containers can be used to move and store 
medical supplies, sanitation products, and other critical resources businesses and local 
organizations need in their efforts to help our communities stay safe and healthy. 



Customers seeking access to their containers at a Stuff-It Moving & Storage facility are 
welcome to do so. Please schedule an appointment by phone at least 24-48 hours in 
advance.  

Please continue to check our website (stuffitnow.com) for future updates. 

Your business is appreciated! 

Thank you! 

 


